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1. MACHIOPT PABOYEH IPOI'PAMMBI YYEFHOM JUCIUILIAHBI

ConpoBoikieHue U MPOJABUKEHNE POrPaAMMHOI0 odecrnedeHust 0TpacieBoii
HANPaBJIEHHOCTH

1.1. O6aacTh NpUMeHEeHUs1 MPOTrPaAMMbI

[Iporpamma npodeccuoHaIbHOrO MOJIYJISI — SIBJISIETCS YaCThIO PUMEPHON
OCHOBHOU TIpodeccruoHaIbHOM 00pa3oBaTeIbHON MTPOrpaMMbl B COOTBETCTBUH C
®I'OC no crnenuansHocTH (cnienuanbHocTsiM) CITO 09.02.05 [MpuknagHas
uHpopmaTHka (1o OTpacisiM) B YACTH OCBOCHUS OCHOBHOI'O BUJa
npodeccronanbHoi nearensuocT (BII):

O6paboTka oTpacieBoil UHPOPMAIUU U COOTBETCTBYIOIINX
npodeccronanbubix kKommnerenuuii (I1K):

[1K 3.1. BeiBisATh ¥ pazpeniaTs Ipo0IeMbl COBMECTUMOCTH POTPAMMHOI0
o0ecrieueHus: 0TpaciieBOM HANPaBIECHHOCTH.

IIK 3.2. OcymecTBasaTh NPOABUKEHUE U IPEZCHTALMIO IIPOIPAMMHOIO
IIPOJYKTA.

[1K 3.3. [IpoBoauTh 00CIyKMBaHUE, TECTOBbIE TPOBEPKH, HACTPOIKY
IpOrpaMMHOr0 0OecTIeYeH s OTPACIEBOM HAIIPABICHHOCTH.

I1K 3.4. PaGortatb ¢ cucTeMoi ynpaBieHHUs B3aUMOOTHOLIEHUSIMU C
KJINCHTAMH.

1.2. Mecto npodgecCHOHAJIBHOT0O MOAYJAS B CTPYKType OCHOBHOM

npogeccuoHaIbHOI 00pa30BaTeIbHOM MPOrPAMMBbI:

[Iporpamma npodeccuoHaILHOTO MOTYJISI MOXKET OBITh UCIIOJIb30BaHA B
npodeccrnonanpHOM moaroroBke mo crenuatbHocTsM CITO 09.02.05ITpuknagHas
uHpopmMaTHKa (TI0 OTPaCIIsIM).

1.3. Heapb u 3axa4n y4eOHOI TUCHUIIMHBI — TPeOOBAHNS K pe3yJibTaTamM
OCBOEHUsI Y4eOHOH TUCIUNJIMHBI:
C 1enbio OBJIa/ICHUSI YKa3aHHBIM BU0M NPpOo(eCcCuoHaNIbHOMN AeSTEIbHOCTH
U COOTBETCTBYIOIIUMHU TPO(PECCHOHATBLHBIMU KOMMETEHIUSIMU OO0YyYaroImuics B

X0O€ OCBOCHUA HpO(i)CCCI/IOHaJ'IBHOFO MOIYJIA JOJIKCH:

HMETb HpaKTI/I‘IeCKI/Iﬁ OIIBIT:



- BBISIBJICHUS U pa3pelieHus npooieM COBMECTUMOCTH
podecCUOHaIbLHO-OPUEHTUPOBAHHOI'O MMPOrPAMMHOI0 00ECTICUEHNS,

- paboTHI ¢ cUCTEMaMU YIIPaBIECHUS B3aUMOOTHOILICHHUI C KIIMEHTOM;

- POJIBMKEHUS U MPE3EHTALUU POrPAMMHOMN MPOAYKIUH;

- 00CTy>KUBaHMSI, TECTOBBIX MPOBEPOK, HACTPOHUKH MPOTPAMMHOTO
oOecrieueHus: OTpacaeBOil HATIPABICHHOCTH.

YMeEThb:
- OTIPEAENSITh NPUI0KEHHS, BBI3BIBAIOLINE POOIEMBbI COBMECTUMOCTH;

- OIPENENATh COBMECTUMOCTD IMPOTrPAMMHOI0 00ECTICUCHNUS;

- BbIOMpATh METO/IbI JIJIs1 BBISIBIICHUS U YCTPAHEHUS IIPOOIIEM
COBMECTUMOCTH;

- YIPABIIATh BEPCHOHHOCTBIO TPOrPaMMHOI0 00€ECIIEYEHUS;

- IIPOBOJUTH UHTEPBBIOUPOBAHNE U AHKETHUPOBAHUE;

- OIIPEAEIIATh YAOBIETBOPEHHOCTD KIIMEHTOB KaYE€CTBOM YCIIYT;

- pabortath B cuctemax CRM;

- OCYUIECTBJISATH NOJTOTOBKY MPE3EHTALIMH MPOrPAMMHOI0 MTPOJIYKTA;

- IPOBOJUTH MPE3ECHTALMIO POrPAMMHOI0 TPOYKTA;

- OCYUIECTBJIATH NPOABUKEHNE UH(DOPMALTMOHHOTO pECYpCa B CETU
NurepHer;

- BBIOMPATh TEXHOJIOTHH MPOJIBIKEHUS HHPOPMAI[MOHHOTO pecypca B
3aBUCUMOCTH OT ITOCTABJIICHHOM 3a/1a4U;

- MHCTAJUIMPOBATh MPOTrPpaMMHOE 00eCIIeueHre OTpacieBOi
HaIpPaBJICHHOCTH;

- OCYULIECTBJISTh MOHUTOPUHT TEKYIIUX XapAKTEPUCTUK IPOrPAMMHOIO
oOecIeueHHs,

- IPOBOJNUTH OOHOBJIEHHE BEPCHUM ITPOIPAMMHBIX IPOAYKTOB;

. BbIpa0aThIBaTh peKOMEHAAIMH M0 3(H(PEKTUBHOMY UCTIOIB30BAHUIO
IPOrPaMMHBIX IPOAYKTOB;

- KOHCYJIbTUPOBATh MOJIb30BaTENIEH B MPEENIax CBOEH KOMIIETEHIIUH.

3HAThb:



- 0COOCHHOCTH (PYHKIIMOHUPOBAHUS ¥ OrPAHUYCHHS ITPOIrPAMMHOI0
o0ecIieueHust OTpacaeBO HANPABICHHOCTH;

- IPHYKUHBI BOBHUKHOBEHHS IIPOOJIEM COBMECTHMOCTH IIPOrPAMMHOTO
00eCIICUCHHS;

- UHCTPYMEHTHI pa3peieHus mpo0aeM COBMECTUMOCTH IPOrPaAMMHOI0
o0OecIieyeHus;

- METOJIBI yCTPaHEHUS MTPOOIEM COBMECTUMOCTH IMPOTPAMMHOTO

oOecIieueHus;

OCHOBHBIE nonoxkeHus cucreM CRM;

- KJIFOUEBBIE TTOKA3aTENM YIPABJICHUS 00CITYKUBAaHUEM;

- MPUHIIMIIBI TOCTPOEHUS] CUCTEM MOTHUBALIMU COTPY/IHUKOB;

- OU3HEC-TPOIECCHl YIPABIEHUSI 00CTY>KUBAaHUEM;

- OCHOBBI MEHEI)KMEHTA;

- OCHOBBI MAPKETHUHTA;

- IMPUHITMIIB BU3YaJIbHOTO MIPEACTaBICHHS HH()OPMAIINH;

- TEXHOJIOTUH TTPOJABHKEHNS HHPOPMAIITMOHHBIX PECYPCOB;

- YKU3HEHHBIHN ITUKJI POTPAaMMHOT0 00eCIIeUeHNS;

- Ha3HAYCHUS, XapaKTEPUCTUK U BO3MOKHOCTHU MTPOTPAMMHOTO
oOecrieueHust OTPACICBON HANIPaBICHHOCTH;

- Kputepuu 3PPEeKTUBHOCTU UCTIOIBb30BAHUSI TIPOTPAMMHBIX
MIPOIYKTOB;

- BHAbI O6CJ'Iy>KI/IBaHI/IH MMPpOTrpaMMHBIX ITPOJYKTOB.

1.4. Ilepeuens popmMupyeMbIX KOMIIETEHIIHIA:
[Iporpamma npenHa3zHaueHa JJisl peaanu3aiii Tocy1apCTBEHHbBIX
TpeOOBaHUI K MUHUMYMY COJCPKAHUS U YPOBHIO MOJATOTOBKH BBHITYCKHIUKOB
no criermanbHOCTSIM CI1O u mpu3Bana dhopmupoBats obmue kommerenmmn (OK Ne
1-9) u npodeccronanbHbie komnereHnuu [1K 3.1 — 3.4,

O6mue kommereHiuu (OK):



OK 1. [ToHumaTts CymHOCTh U COLMAIBHYIO 3HAUMMOCTh CBOEH OymyIei
npodeccuu, NposIBAATh K HEW yCTOWYMBBINA MHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO ACSITEIbHOCTD, BEHIOMPATh TUIIOBBIC
METOIbI U CLIOCOOBI BBIMOIHEHUS TPO(ECCUOHATBHBIX 3a7a4, OLIEHUBATh UX
3¢ (PEKTUBHOCTH U Ka4€CTRBO.

OK 3. IIpuHuMaTth penieHus B CTaHAAPTHBIX U HECTAHJAPTHBIX CUTYalMsIX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBiaTh NOUCK U UCTIOJIb30BaHUE HH(POPMAITUN, HEOOXOIUMON
U1 5 PEKTUBHOTO BBHIMOIHEHUS PO(EeCCHOHATBHBIX 3a/1a4, TPO(heCCUOHATBLHOTO
Y JINYHOCTHOT'O Pa3BUTHSL.

OK 5. Mcnonp30BaTh HHPOPMALIMOHHO-KOMMYHUKAOHHBIE TEXHOJIOTHH B
npodecCuoHaIbHON JeATEIbHOCTH.

OK 6. PabGoraTp B KOJJIEKTUBE U KOMaH €, YPPEKTUBHO OOIIATHCS C
KOJIJIEraMH, PyKOBOJICTBOM, MOTPEOUTENSIMU.

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTH 3a pa0OTy UJICHOB KOMaH/IbI
(MOQYMHEHHBIX ), PE3YJIbTAT BBIIIOTHEHUS 3aJaHUH.

OK 8. CaMocCTOSTENHEHO ONPEALNATh 33]]a4 MPOPECCUOHAIBHOTO U
JMYHOCTHOTO Pa3BUTHS, 3aHUMAThCSI CaMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATh
NOBBIIICHNE KBATU(PUKALIMH.

OK 9. OpueHTHpOBaTHCS B YCIOBUAX YACTOM CMEHBI TEXHOJIOTUH B
npodeCcCHOHaTBLHON JIeATEbHOCTH.

[Tpodeccuonansubie kommnereHnun (I1K):

[1K 3.1. BeisiBisITh ¥ pazpemniaTs IpooieMbl COBMECTUMOCTH TIPOTPAMMHOTO
oOecrieyeHus: OTpacaeBOil HAPABIEHHOCTH.

[TK 3.2. OcymiecTBasATh NPOABUKEHHUE U MPE3CHTALINIO TPOrPAMMHOTO
MPOJYKTA.

I1K 3.3. [IpoBoauTh 00CTyKMBAaHKE, TECTOBBIC MPOBEPKHU, HACTPOUKY
IPOrpaMMHOr0 00ECIIeYeHHs] OTPACIEBOM HAMPABIEHHOCTH.

[IK 3.4. Pabotath c cuctemMoi ynpaBiieHUs B3aUMOOTHOUIEHUSIMU C

KIIMCHTaMU.



1.5. PexoMeHnayemMoe KOJIMYECTBO YaCOB HA OCBOCHUE padoueil

nporpaMmsl y4eOHoii ucuuiuiaabl (mo ®I'OC):

Makcumanbhasi yueOHast Harpy3ka ooydarorerocs 462 4acos, B TOM YHCIIE:

- o0s3aTenbHas ayauTopHas ydeOHas Harpyska 308 dacos,

- caMocTosITeNbHAs pabora odyuaromerocs 154 gacos.

2.1. O6beM yueOHOM AUCHUIJIMHBI H BUABI Y4eOHOH padoThl

. O0bem
Bup yueOHoi padoThI
4acoB
MaxkcumanabHasi yueOHasi HATpy3Ka (Bcero) 462
O0s13aTesibHasi ayIMTOPHasi yueOHasi HArpy3Ka (Bcero) 308
B TOM YHCIIE:
JIEKIIUH 116
nabopaTopHbIEe PabOTHI 64
MPAKTUYECKUE 3aAHATHS 98
KOHTPOJIbHBIE pa0OThI -
KypcoBas pabota (eciu npedycmompena) 30
CamocTosiTesibHasi paboTa 00y4yaroierocsi (Bcero) 154
B TOM YHCJIE:
MOJIFOTOBKA K ayJAUTOPHBIM 3aHATUAM (M3y4YEHHUE JHUTEPaTyphl 154

Mo 3aJaHHBIM TeMaM, HamucaHue pedepaToB, dcce U TIp.
MUCbMEHHBIX PadoT)

IIOATOTOBKA K HpOMC)KyTOqHOﬁ arTeCcrTannun

HroroBas arrectaius B popme sxzamena(x) (8 cem)




2. Pe3yabTaThl 0CBOCHUS NMPO(PECCHOHAIBHOTO MOAYJIA

PCSYHBT&TOM OCBOCHHA TIIPOTIpaMMBbI y‘lC6H0ﬁ JUCHUIIIIMHBI  SIBJISACTCA

opnanenue oomumu u npodeccuonanbubivMu (OK, [1K) kommerenmusimu:

Kon

HanmMeHnoBaHue pe3ynbrara 00yueHus

IIK 3.1

BbLsaBisTh 1 pazpemaTs IpodaeMbl COBMECTUMOCTH IIPOrPaMMHOTO
o0ecrieueHus: 0TpaciIeBOM HANPaBIEHHOCTH

[IK 3.2

OcymiecTBISATh NPOABMIKCHHUE U MPE3ESHTALINIO TPOTPAMMHOTO
MPOJIYKTa

I[IK 3.3

[IpoBoauTE 00CTy)KHBaHUE, TECTOBBIE IPOBEPKH, HACTPONKY
IPOrpaMMHOr0 0OecTeyeHHs OTPACIEBOM HANIPaBIEHHOCTH

IIK 3.4

Paborath ¢ cuctemamu YIIpaBJICHUSA B3aUMOOTHOIICHUAMU C
KIIMCHTaMU

OK'1

[ToHuMaTh CYITHOCTH M COIIMAJIbHYIO 3HAYMMOCTh CBOEH OyayIei
npodeccuu, NposIBIATh K HE YCTOWYMBBIN HHTEPEC.

OK 2

OpraHI/ISOBBIBaTB CO6CTB€HHy1-O JACATCIIBHOCTD, BBI6I/IpaTB THUIIOBEIC
METOABI H CIIOCOOBI  BBITIOJTHCHHS HpO(lDCCCI/IOHaJ'IBHBIX 3ajJa4,
O CHHUBATh UX 3(1)(1)GKTI/IBHOCTB N Ka4CCTBO

OK 3

OpFaHI/ISOBBIBaTI) CO6CTBGHHYIO ACATCIBbHOCTD, BI)I6I/IpaTB THUIIOBBIC
METOABI H CIIOCOOBI  BBITTOJHEHHUS HpO(i)eCCI/IOHaHBHBIX 3a1a4,
OLICHUBATH nux BCI)(l)CKTI/IBHOCTB u Ka4dycCTBO, oAACPKNBATD
HOBOBBCJICHH: B paMKaX CBOUX KOMHCTGHHHI?I.

OK 4

[lonumaTe 30HY CBOEMl OTBETCTBEHHOCTH IIPUMEHHUTEIBHO K
BbINIONIHsAEMOM pabore. OOpamiath BHHMaHME€ Ha NpoOJEeMbl U
HEe3aMeJIUTENbHO MHMOPMHUPOBATH O HHUX PYKOBOJCTBO.

Pemats npoGieMHbIE BONIPOCHI B paMKaX CBOUX MOJIHOMOYMH.

OK5

OcCylecTBIATh  CAMOCTOSITENIBHBIA ~ MOMCK W HCIIOJNb30BAaHUE
uHpopmaluu, HeoOXonuMon st 3(O@PEKTUBHOTO  BBINOJHEHUS
npoQecCHOHANIBHBIX 337a4, NPOPECCHOHATIBHOIO U JUYHOCTHOIO
pa3BUTHSI.

OK 6

PaGorarr B KOMaHJe, IOHMMAaThb HEOOXOJMMOCTH M BaKHOCTH
KOMaHIHOW pabOThl IS JOCTHXKCHUS CIOXHBIX  IIEJIEH,
s PeKkTHBHO 00IIAThCA C KOJUIETaMH, PYKOBOACTBOM, KIHUCHTAMHU,
OpaTh OTBETCTBEHHOCTH 3a CBOIO pabOTy B KOMaHjE, 3a pe3yJbTar
BBITIOJTHEHHUS 3aJJaHUM.

OK7

Touno IIOHHMMAaTb IMOCTABJICHHYIO PYKOBOJAUTCIICEM 3agavy,
Ka4CCTBCHHO BBIIIOJIHATDH pa60Ty, CO6J'IIOI[EITB YCTAaHOBJICHHLIC
CPOKH. HBY‘-I&TL BOIIPOCHI KOHTPOJIAI KAa4CCTBA.

OK 8

CobOmrofiaTh  periiaMeHThl 10 DKOJIOTHYECKOM  0e30MacHOCTH U
MPUHIMIBI PAIMOHAILHOTO TPHUPOAOIIOIB30BAHUS, Yy4aCTBOBAaTH B
KOHTpOJIE 3a OE30MacHOCTBhIO Tpy/na TOMYMHEHHBIX, OKa3bIBaTh
MOMOIIIb B OCBOCHHHU IMOAYMHCHHBIMU OE€301AaCHOTO IMOBEACHUS Ha
pabouemM MecTe.




2.2. IIpumMepHBIH TEMATHYECKHUI TUIAH U COAEPKAHME U CIIUTITHHBI

HanmenoBanue pasnenos Copneprxkanue yueOHOTO MaTepuaa, JJabopaTopHble pabOTHI M MPAKTHYECKUE 3aHATHS, O6bem yacoB YpoBeHb
npoecCHOHAIbHOTO MOIYJSL | caMOCTosITeNbHas paboTa oOyuaromuxcs, KypcoBas padoTa (IIpoekT) (eciiu mpeyCMOTPEHBI) OCBOCHUS
(IIM), MexXauCIUIUITMHAPHBIX

kypcoB (M/IK) u Tem
1 2 3 4
Paznea IIM 1. )KusHeHHBIN [IUKJI IPOrPAMMHOT0 00eCICUeHUS 30
Conep:xkanue
Tema 1.1. X)KusHeHHBII UK 2 1
MPOrPaMMHOI0 00ECTICYCHHUS. | [JomsTHE )KU3HEHHOTO LIUKIIA IPOTPAMMBI H €r0 STaIlbL.
Tema 1.2 Dransr XKL Ananu3 TpeOOBaHMI K IporpamMme, OrpeieIeHre CTIeU(pUKAIIMA TPOTPaMMBI, 2 1
IIPOEKTHUPOBAHNE, KOJUPOBAHNUE U TECTUPOBAHUE, SKCILTyaTallUsl U CONPOBOXKICHHE
IPOTPaMMBbI
Tema 1.3 XapakTepucTuku ['paduueckas Mosieab )KU3HEHHOTO IUKIIA. TpU Irpynibl HIPOIECCOB. XapaKTepUCTUKA 2 1
9TAIoB KU3HEHHOT'O IIMKJIA JTAaIoB.
MIPOTpaMMBI.
4 2
IIpakTHYecKkHe 3aHATHA
1. OcobeHHOCTH CO3/JaHMs TPOrPAMMHOTO MPOAYKTA. DTaIbl )KU3HEHHOTO IIUKIIA
MPOTPaAaMMHOTO TPOYKTA M €ro crenuuka.
2. OcobeHHOCTH Pa3pabOTKH MPOrPaMMHOIO MPOIyKTa
Tema 1.4. IlporpamMMHBbIe
IPOJYKTHI K UX OCHOBHBIE OcHOBHBIE TIOHATHS IPOrpaMMHOro obecredenus. [Iporpamma, mporpaMmMHoe 2 1

XapaKTCPUCTUKU

O6€CH€‘ICHI/IG, 3aa4i 1 NPUIIOKCHH. TexHONIOTHYECKHIE U Q)YHKHI/IOHaJ'II:HI)Ie 3aJa4u.




Tema 1.5 Coznanue nporpamm

Hpouecc CO3aHuA NporpaMm: IOCTaHOBKA 3a/1a4i, AJITOpUTMU3ALIUA, ITIPOTPaMMUPOBAHUC.

Tema 1.6 [IporpamMmHbIit [TonaTre mporpaMMHOTO MPOAYKTA. XapaKTEPUCTHUKA TPOTPAMMHOTI0 MPOAYKTA U €0 2
IPOJYKT cnenuuka.
Tema 1.7 KauecTBa INoka3zarenu kauyecTBa MPOrPaMMHOTO MPOAYKTA: MOOUIBHOCTD, HA/1€KHOCTD, 2
MIPOrPaMMHOI0 MPOAYKTa 3¢ (HEeKTUBHOCTB, JIETKOCTh MPUMEHEHUS, MOIU(DULIIUPYEMOCTh U KOMMYHUKATUBHOCTb.
IIpakTHYeckne 3aHATHS 2
3. UccnenoBanne nokasareneii kadectsa [111 (o BapuanTam)
CamocrositesbHast padora (Coo0uienne, mpe3eHTanus) 10
Omnpenenenne XKIIIO no Jlemany, ®a3zer u padots! KIIIO mo boamy 6
Moaenn XKI] 4
Pazpnen [IM 2. CoBMecTUMOCTD U TTPOOIIEMBI COBMECTUMOCTH MPO(HEeCCHOHATLHO-OPUEHTUPOBAHHOTO MPOTPAMMHOTO 33
obecreyeHus
Tema 2.1. IlonsTue
COBMECTUMOCTH IIpOrpaMMHOT0 | IToHsATHE MpOorpaMMHOro o0ecrnedeHus. Buabl mporpaMMHOro o0ecredeHus. 2
obecrnieueHHs CoBMecTUMOCTb TPOrPaMMHOTO o0ecrieueHus. Buabl COBMECTHUMOCTH.
Tema 2.2 Kputepuu onieHKH [lonsTe mporpaMMHOTO IIpoaAyKTa. Kpurepuu oLleHKH IpOrpaMMHOTO IIPOIYKTa. 2
MIPOrpaMMHOTO MTPOJIYKTa XapaKTepUCTUKU KPUTEPHEB.
JlaGopaTtopHbie padoThI 2
1. AHanu3 nporpaMMHBIX TPOTYKTOB
Tema 2.3. [Ipuunnsl Coaepxanue
BO3HMKHOBCHUSA HecosmectumocTts I10. [TpudrHbl BOBHUKHOBEHUSI HECOBMECTUMOCTH MPOTPAMMHOIO 2
HecoBMectumoctu [10 obecricueHust
Tema 2.4 MeTob! BBISIBICHUS Bo3HMKHOBEHHE HECOBMECTUMOCTH MPOrPAMMHOI0 o0ecriedeHusi. MeTo bl BbISIBICHUS 5

HECOBMECTUMOCTH

HECOBMCCTHMOCTH . XapaKTepI/ICTI/IKI/I METOJ0B.




MporpaMmMHOIO obecrneyeHus

JlabGopaTtopHbie padoThI

2 OrmpeneneHue NPUYHH HECOBMECTUMOCTH NMPOTPAaMMHOI0 00eCTIeYeHUs 4
3. BrisiBnenne HecoBMmectumoctu I10
Tema 2.5. Metozs! ycTpaHeHUsI
HECOBMECTHUMOCTHU MeTtoas! ycrpaneHus Ipo0OjeM COBMECTUMOCTH ITPOrPAMMHOI0 00ECIIEUEHHS.
IPOrpaMMHOT0 OOecTIeueHUs AJIMUHHCTPATOP COBMECTUMOCTH. 2
Tema 2.6 IHCTpyMEHTBI WHCcTpyMeHTHI 1151 yCTpaHeHus: Ipo0ieM COBMECTUMOCTH ITPOrPaMMHOT0 00ecrieueHUs . 2
YCTpaHEHHS] HECOBMECTUMOCTH | Y CTpaHEHHE MPOOJIeM ¢ COBMECTUMOCTBIO mporpamMM B Windows.
IPOTrPaMMHOT0 00ecrieueHUs!
JlabopaTopHbie padoTbl 4
4. YcrpaneHnue HecoBmectumoctu [10
5. YcTpaHneHue Henonanok B pabore [10
CamocTosiTesibHast padoTa (0T4eT) 10
Kpurepun onieHKu nporpaMMHOTO MPOJTyKTa 5
AHanmu3 IporpaMMHBIX POTYKTOB
Ycrpanenue HecoBmectumocTu 110 5
MerToap! ycTpaHeHus: Ipo0IeM COBMECTUMOCTH MTPOrPAMMHOT0 00€CTICUeHUS
Pazpnen [IM 3. OcHoBHBIE XapakTepucTUKU U Kiaaccupukannuss CRM-cucrem 105
Tema 3.1. [lonstue CRM- 2
CHCTEMBI [Tonsitue CRM-cuctembl. Muposoit ppiHok CRM. Bunst CRM-cuctem. XapaktepucTuku
CRM-cuctemsl.
Tema 3.2 Poccuiickuil ppIHOK Oransl ctanoBineHus: CRM-cucrem B Poccum. Xapakrtepuctmka 5sTamoB. Pe3ymbraTs 2
CRM BiausiHug CRM-cucrem Ha poccHiicKuii PhIHOK.
Tema 3.3 D¢ dexTuBHOCTH Hcnonb3oBanue CRM-cuctem. HampaBieHust OesTETbHOCTH, B KOTOPBIX HEOOXOJMMBI 2

ucnoiirzoBanuss CRM-cucteMebl

CRM-cucreMmsl.




Tema 3.4 CRM-cuctemsr: onbIT | Baenpenne CRM-cucteM. OnbIT BHEAPEHUS HA OCHOBE 3aMaHBIX KOMITaHUH. 2
BHEJPCHUS
Tema 3.5 Hcnonb3oBanue CRM- | dynknroHnansHoe Ha3zHaueHHWe W ucnosib3oBaHne CRM-cuctem. IlpakTtuyeckwii ombIT 2
CUCTEM ucnonbs3oBanus CRM-cucrem.
Tema 3.6 OcHoBHBIE OnepanoHHble, aHAIWTHYECKUE, ONepaTuBHbIe U KoJutabopamuoHHble CRM-cuctemsl. 2
XapaKTEPUCTUKU U Xapaktepuctuku kinaccupukanuun CRM-cuctem. Haznauenne CRM-cucrem.
kiaccupukanun CRM-cucrem
IIpakTHYecKHe 3aHATHA
4. Ananuz 3¢ deKTUBHOCTH OT BHEIpeHus 1 uctonb3zoBanusa CRM-cucrem B Poccun 6
5. Knaccudukanus CRM-cucrem.
6. CpaBHHTENbHBIN aHAJIN3 OTEYECTBEHHBIX U 3apy0exkHbix CRM-cuctem
Tema 3.7. Bunsl odecrieueHus u 2
6e3omacnocth CRM-cuctem Bunst CRM-cuctem u ux pynkmuu. Xapakrepuctuku Qynkiuit CRM-cuctem.
Tema 3.8 [Iporpammuoe HeobOxomumoe mnporpammuoe oOecrieuenune s yrknuonupoanuss CRM-cucrewm. 2
obecneuenne CRM-cucrem MuHUMYM TIporpaMm Jist paboThlL.
Tema 3.9 besonacnocts B CRM- | Opranmzamust ~ 6ezomacHocty B CRM-cucremax.  besomacnocts  CRM-cucrem. 2
CHUCTEMAaxX Anmvunuctparop CRM-cucrem.
IpakTuyeckne 3aHATHS 6
7. Kpurepuu knaccudukannun CRM-cucrem
8. UccnenoBanue 6ezonacHoctd B CRM-cucremax
9. Opranuzanus 6e3onacHoct B CRM-cucremax
Tema 3.10. DddexTuBHOCTD 2
BHeipenns CRM-cucrem Cpoku BHEIpEHHUS U MPOTHO3UPYEMbIE CPOKU OKynaeMocTH BHeApeHus: CRM-cuctem.
Tema 3.11 Ouenka D¢ dexruBHoCcTh Hcnionb3oBanust CRM-cuctem. Pesynbrars pynkmnuonuposanus CRM- 2
s dexruHocT CRM-cucrem CHCTEM.
IIpakTHYeckue 3aHATHSA 10

10. Pacuet s¢ppexruBHocTH CRM-CrcTem
11. Ananu3z s¢gdextuBHOCTH OT BHenpeHuss CRM-cucrem

12. Pucku Baenpenus CRM-cucrem




13. Ouenka puckoB ot BHenpenuss CRM-cucrem
14. PacueT skoHOMHUYECKHX NOKa3aTenel ot BHeApeHuss CRM-cucrem

Tema 3.12. CRM-cucrems! i 2
MaJIOTo U CpeAHero ousHeca ABromatusupoBaHHble CRM-cuctemsl a1 manoro u cpeanero 6usHeca. OcobGeHHOCTH

UCToIb30BaHus. OyHKIMOHATIBHBIC HAIIPABIICHHUS.
Tema 3.13 Bueapenue CRM- Ocobennoctu BHeapenusi CRM-cuctem mnis manoro u cpeaHero OusHeca. PesynbTarhbl 2
cUCTeM /ISl Majioro u cpenHero | BHeapenuss CRM-cuctem B Maublii U cpeiHnil Onu3HeC.
Ou3Heca

IIpakTH4yeckune 3aHATHSA 14

15. Ananu3 aBromatusupoBanHbIXx CRM-cucTem i Manoro u cpeaHero ousneca

16. UccnenoBanue BHenpenus CRM-cucteM 17151 Maioro u cpeHero Ou3Heca

17. Kpurtepuu Beibopa CRM-cucrem

18. CpaBHuTEnbHBIN aHaNN3 aBTOMATU3MpPOBaHHBIX CRM-cucteM 111 Majnoro u cpenHero

OusHeca

19. TlpoextupoBanue CRM-cuctem

20. Cocrapnenue iana pa3padorku CRM-cucrem

21. Opranusanus pazpadorku CRM-cucrem
Tema 3.14. [Ipo6nembl BIOOpa 2
u BHenpenns CRM-cuctem 1. Tokasarenu Beibopa CRM-cucrem
Tema 3.15 Bri6op CRM-cuctem | IIpo6iemsbl BeiOopa onpeaeneHHoro Buja CRM-cuctem. Hanpasnenuss CRM-cuctem. 2
Tema 3.16 Buenpenuss CRM- [Ipo6nemsr BHenpenus CRM-cuctem. [IpoGnembl (yHKIMOHMpOBaHUS, pPAOOTBI H 2
CUCTEM pesynbratoB B CRM-cucremax.

IIpakTHYeckue 3aHATHSA 6

22. Ananu3 kpurepueB Bbioopa CRM-cuctem

23. Ananmu3 npo6aem BHeapenuss CRM-cuctem

24. Cocrasnenue raHa BHenpeHus CRM-cucrem
CamocrosiTesibHast padora ( 0T4eT, COO0LICHNE, TPe3eHTALNA) 36
Kpurepun knaccudukanuu CRM-cuctem 6
HccnenoBanue 6e3omacHocti B CRM-cuctemax 6
Opranuzanus 6e3onacHoct B CRM-cucremax 6




Kpurepuu Beibopa CRM-cuctem 6
[IpoextupoBanue CRM-cucrem 6
[Ipo6nemsl BHepenuss CRM-cucrem 6
Pazgen IIM 4. TexHoJ1IOrHH NPOABHKEHNS M BHeJPEeHUSsI MPOrPAMMHOI0 o0ecnedeHHsl 0TPAC/IeBO HANPABJIEHHOCTH 222
Tema 4.1. KonpurypupoBanue u 2
BHYTPUCUCTEMHOE 1TTonstue konurypanuu CRM-cuctem. Kondurypatop, ero pyHkiuu.
anmuHuctpupoanue CRM-
CUCTEM
Tema 4.2 Jlanasic B [IpencraBinenue naHHBIX B KOH(Urypamusx. Bunbl nanaeix. HazHaueHue HWCTONB30BaHMS 2
KOH(HUTrypaTope JIAHHBIX B peXXUMe KOH(puUryparopa.
Tema 4.3 O6ciTy>)xuBaHue Kongurypammmm CRM-cuctem. OO6cayxuBanne CRM-cucrem. OTBeTCTBEHHBIE JHIA 3a 2
koHurypammiit CRM-cuctem porecc 00CTy)KUBaHHUS.
Tema 4.4 Ynpasienue CRM- CRM-cuctems! u ynpasienue umu. OcodenHoctu ynpasnenuss CRM-cucremamu. 2
cUcCTeMaMu
Tema 4.5 AnmunuctpupoBanue | [Iponecc agmuanctpupoBanust CRM-cuctem. Anvununctparop CRM-cucrtem. OcHOBHBIE 2
CRM-cucrem ¢ynkuuu anmuauctparopa CRM-cucrem.

IIpakTHYeckue 3aHATHS 12

25. UccnenoBanue TpeboBanuii k koHpurypamun CRM-cuctem

26. Opranmsanus oociyxuBanuss CRM-cucrem

27. Opranmsanust koHpurypupoaaus CRM-cuctem

28. Kongurypuposanune CRM-cucrem

29. Bayrpucucremuoe agmMuauctpupoBanre CRM-cucrem

30. Hactpoiika CRM-cucrem
Tema 4.6. Benenue yuera BapuanTs! Hauana BefaeHus ydera. Oprannzanus BeIeHUs yueTa B KOHPHUTypaTope. 2
Tema 4.7 YdeTHas HoJUTHKA Hactpoiika mapameTpoB ydeTa OpraHu3aluyd. YUeTHas [OJUTUKA OpraHU3aluu. 2

OpraHu3aIuu

®opmupoBaHue yuetHol noautuku B cucteme 1C:IIpeanpusitue.




Tema 4.8 CripaBoYHUKH B
cucreme 1C

Benenue cnpaBouynnkoB B cucteme 1C.Buasl crnpaBOYHHUKOB, OCHOBHOE Ha3HAdCHUE.
Crioco0bI co31aHus CIPAaBOYHUKOB B KOH(UTYpaTOpe.

Tema 4.9 YueTHas MOJIUTHKA 110
HepCoOHATY

dopmupoBanue ydeTHoW monutuku B cucteme 1C mo mepconamy. JloOaBieHHE HOBBIX
3JIEMEHTOB.

Tema 4.10 CnpaBouHuK
«OCHOBHBIE CPEICTBA» B
cucteme 1C

OcHoBHbIE cpencTBa opranuzanuu. Bunbl u HazHauenne OC. Benenue crnpaBoyHUKA
«OcHoBHbIE cpencTBa» B cucteme 1C.

Tema 4.11 Kaccosble onepanuu
B cucteme 1C

Haznauenue xaccoBble ornepaiiu. Y4eT KaccoBbIxX onepanuii B cucreme 1C.

Tema 4.12 Bankosckue
oreparuu

Benenne OankoBckux omepauuit B cucremMe 1C. Opranuszanus OaHKOBCKOTO ydera MU
pacyeToB 0 OAaHKOBCKUM OIIEpaIUsM.

Tema 4.13 Pacuet 3apaboTHO
miaTel B cucteme 1C

3apaboTHas maTa B OpraHu3aiyu. Buasl pacdeToB 3apa0oTHOI 1uiatkl. Pacuer 3apaboTHOM
miatel B cucteMe 1C:Ilpeanpusitue. Bapuantsl pacueTos.

Tema 4.14 YueT OCHOBHEBIX
cpencts B cucrteme 1C

Vd4eT 0CHOBHBIX CpPpCaACTB. BGI[GHI/IG AOKYMCHTA U CIIPpAaBOYHHKA OCHOBHBIC CPCACTBA.

Tema 4.15 HemaTepuaibHbie
AKTUBBI

HematepuanbpHble akTUBBI B OpraHu3anud. Buasl akTHBOB. YUeT HeMaTepHUadbHBbIX aKTUBOB
B cucteme 1C.

Tema 4.16 H/IC B
KOH(UTypaluu

VYuer H/IC B konuryparope cucrems! 1C. Peructpsl a1 pacuera HaJoroB.

Tema 4.17 Pernamentupyromias
OTYCTHOCTH

PernameHTHpOBaHHAas OTYETHOCTH:
OpraHM3alMOHHBIN yueT B cucteme 1C

byx.y4yeT, HaJOroBbIi y4eT, KaJApOBBIM Y4YeT,

Tema 4.18 Pacuers! 1o Hajioram

VYuyer nHanmoroB B cucreme B cucteme 1C. Pexumbl pacuetoB HanmoroB B cucteme 1C.
DJEeKTPOHHBIE JOKYMEHTHI.

Tema 4.19 O0OHOBIIEHHE
cucteMsbl 1C

Oo6nonenue Bepcuit argopmel 1C:Ipeanpusrure. CriocoOb 0OHOBICHHS BEPCHUI.

Tema 4.20 Konduryparus
«3apruaThl U Kaapbl

Hcnonb3oBanue KoHQUTypanuu «3apmjiaTbl M KaJpbl OIOMKETHOTO  YUPEKACHUS.
OcCHOBHBIE XapaKTEPUCTUKH KOHpuUryparuu. Onepary Npou3BoIMMble B KOHQUTypaIuu.




6IOI[)KCTHOFO YUYPCIKACHUS»

Tema 4.21 Hactpoiika pacuetoB | Hactpoiika pacuera 3apaboTHO# miatel. Pacuer 3apaboTHOMN MIIaTHI. 2

B cucteme 1C

Tema 4.22 KagpoBblii yuer Kanposerit yyer B opranumzamuu. Bemenwe kaapoBoro ydera B cucteme 1C. dopma 2
Kanposslii yuer.

Tema 4.23 byxrantepckuii yuer | byxrantepckuii yder 3apabotnoil mnatel B cucrtemMe 1C. OcHoBHas ¢opma 3apaboTHOMN 2

3apIuiaThl w1atbl. MeToibl pacyera.

Tema 4.24 Pacuer HAJIOTOB U DopMBI 11 pacYETOB HAJIOTOB M B3HOCOB B cucteme 1C. 2

B3HOCOB

Tema 4.25 Ilaargopma 1C OcnoBuble xapakTepucTuku wiatdopma 1C:I1. OcHOBHBIE 00BEKTH M METOJJAHHBIE. 2
JlabopaTopHbie padoThI 54

6. 3amoyiHeHHE CBEICHUI 00 OpraHU3aIiH

7. Benenue crpaBounuka «llogpaznenenust opraHu3anum

8. Benenue cnpaBouynuka «llonp3oBaTenn»

9. Benenue ydera Tpyaa u 3apaOOTHOM IJIaThI

10. Benenue cnpaBounuka «Pu3zndeckue JIuLa»

11. Benenue cnpaBounuka «COTpyIHUKI»

12. Benenue cnpaBoyHuka «OCHOBHBIE CPENICTBAY

13. Yuer kaccoBBIX onepanuii

14. Yyer 6aHKOBCKHUX Omneparui

15. PaboTa ¢ niaTeXHbIMU TOKyMEHTaMHU

16. OtueTsl Mo 3apabOTHOM IJIaTE

17. AMopTu3anus OCHOBHBIX CPEJICTB OYXTaITePCKOM U HAJIOTOBOM yUeTe
18. MoaepHH3a1Mst OCHOBHBIX CPEJCTB

19. Yuer MaTepuaioB u UxX repeMerieHmne

20. PacyeTr u KOppEeKTUPOBKA CEOECTOMMOCTH MPOAYKIIUH

21. Benenne nokymenTtoB s yaeta HIC

22. BeneHue pacyeToB 10 HAJIOTY HAa IPUOBLIb

23. Benenwne periiaMeHTHPOBaHHOW OTYETHOCTH

24. Y4der cTpaxoBBIX B3HOCOB

25. PernameHTHpYIOIIast OTYETHOCTD /ISl OpraHu3as, mpuMenstomue Y CH
26. OpraHusalys periiaMeHTHPYIOLIeH OTYETHOCTH AJIsi OF0JKETHBIX OpraHu3alui




27. BeneHnne JOKyMEHTOB IO y4YETYy KaJpOB OFOJKETHOTO YUPEKICHHUS

28. Pacyer 3apruiaTel COTPYIHHKOB YUPEIKIACHUS

29. ®opmupoBaHUe OyXranTepcKuX MPOBOJIOK

30. OcoOeHHOCTH yueTa TOCYAapCTBEHHBIX M MYHHIUIAIBHBIX CIIYXKANMX B KOHPHUTYPALIUH
31. Oco0eHHOCTH YeTa BOGHHOCTYKaIUX B KOH(OUTYpaLuu

32. Hactpoiika mapaMeTpoB 0OMeHa MeXay HH)OPMAIIMOHHBIMU 0a3aMu

IIpakTH4eckune padoTbI

31. Benenue cripaBounuka «OCHOBHBIE CPEICTBA»

32. Benenwne cripaBounuka «lloapasnencHusi OpraHu3aiumy
33. Benenue cnpaBounnka «lloms3oBaTemi

34. Benenue yueta Tpya U 3apabOTHOM TUTATHD)

35. Benenue cripaBounuka «Duznyeckue JIuia»

36. Benenne cnpaBounuka «COTPYTHUKI

37. Benenue cripaBouyHuka «OCHOBHBIC CPEICTBA»

38. Benenne noxymenToB s yaera HIAC

39. Benenue pacyeToB 10 HAJIOTY Ha PUOBLITH

40. Benenne pernmaMeHTUPOBAHHONW OTYETHOCTH

20

Tema 4.26. Conroyiornyeckue
uccinenosauus B oonactu CRM-
CHUCTEM

[TpoGaemer BeIOOpa u BHeApeHnst CRM-cuctem

Tema 4.27 Kpurepuu Bsioopa
CRM-cuctem

Brei6op CRM-cucTem B 3aBHCHUMOCTH OT pelIaeMbIX 3aJay OpraHU3aIHuH.

IIpakTH4yeckune padoTbl

41. Ananmus npuunH BHeApenuss CRM-cuctem
42. Ocobennoctu Bueapenust CRM-cuctem
43. Onenka 3¢ dpexruBHocTu BHeApeHus CRM-cuctem

Tema 4.28. [Ipezenranus u
MPOJBMKCHHE TTPOTPAMMHBIX
IPOJYKTOB

IlonsaTue MMpE3CHTalU IIPOrpaMMHOTO ITPOAYKTA.




Tema 4.29 Texuonoruu
npesentauuu 1111

Oransl pa3paboTKH MPE3eHTALMH IPOIPAaMMHOTO MPOAYKTOB. XapaKTePUCTHUKHU 3TAIOB.

Tema 4.30 OcoGeHHOCTH OcHOBHBIE 0COOEHHOCTH B pa3pabOTKe MPE3CHTAIMH MPOTPAMMHOT0 MPOIYKTA. 2
npesenTauuu 1111
Tema 4.31 IIponsuxkenue I111 ITonsitue npoasuxenus I111. Dranel npoasuxkenus 1111 2
Tema 4.32 OcobeHHoCTH OcHoBHBIE 0COOEHHOCTH BO3HUKAIONUIME HA ATAMax MPOJBMKEHUS IIPOTPAMMHOTO TIPOJTYKTA. 2
npoasuxenus [111

IIpakTH4eckune padoThl 12

44, Opranuzanus npesenTtauu 111

45. Benenue npesenranun [111

46. Cocrasiienue miana npezenramnuu 111

47. CocraBieHue IjiaHa MeponpusTHii o npoasmwxenuto [111

48. Cocrasiienre cMeThl Ha ipe3enTanuto 111

48. CocraBienue cmeTsl Ha npoaBikenue 111
CamocrosiTesibHast padoTa (coo0uieHne, Mpe3eHTaAlus, 0TYeT) 84
Hactpoiika napamMeTpoB yueTa OpraHu3alui. Y4eTHas MoJIMTHKA OpraHu3alyu. 6
Benenue cnpaBounnka «OCHOBHBIE CPEJICTBA 6
Y4eT OCHOBHBIX CPEJICTB 6
Pernamenrtupyromas oT4€THOCTh 6
Hacrpoiika pacuera 3apab0OTHOM m1aThl 6
Kanpossrit yuet 6
Pacuer HaJIOroB U B3HOCOB 6
Benenue cnpaBounuka «lloapasaenenus opranusanum» 6
Benenue cnpaBounnka «®duzndeckue aunar» 6
VYyeT KacCcoBBIX onepanuin 6
OTueTsl Mo 3apabOTHOM MIIaTe 6
Pabora ¢ mmaTteXHpIMA TOKyMEHTaMH 6
VY4er MarepHuasoB U UX IepeMeICHHE 6




Benenue pCFHaMeHTHpOBaHHOﬁ OTYCTHOCTHU

PernamenTupyromas oT4€THOCTD JUIsl OpraHu3anus, npuMmenstonme Y CH

Hactpoiika napameTpoB oOMeHa MeX 1y HH(OPMAIIHOHHBIMH 0a3aMu

Oco0eHHOCTH y4€Ta roCyaapCTBCHHbIX U MYHHUIIUIIAJIBHBIX CIYXKAIIUX B KOH(i)I/IpraI_II/II/I. Pacuer 3apIuIaThl COTPYAHUKOB

YUPEKICHUSA

KypcoBoe npoekTnpoBanue

1 Be16op TeMBI KypCcOBOTO Br16op TeMbl kypcoBoro mpoekrta. [lopsaok BeIomHEHUS pabOThI 2 2
IIPOEKTA.
2 Beinaua 3agaHuit Brimaua 3agaHuil coriiacHO TeMe KypcoBOTO MpoeKTa. BEIOOP HCTOYHUKOB JIUTEPATYPHI. 2 2
3 IlepBas rnasa Oco0eHHOCTH HamMCaHusl IEPBOM TJ1aBbl, BbIIEJICHNUS OCHOBHBIX TyHKTOB. 2 3
4 3ammra 1 rnassi KIIT [TpoBepka nepBoi TMaBbl, ycTpaHEHHE OMIMOO0K, 10pad0TKa TEOPHH. 2 2
5 Bropas rnasa [IpaBuna HanrcaHus BTOPOH IIaBbl, OCHOBHbIE HCTOUHUKH MH(pOpMaLIUn 2 3
6 Bropas rimasa Cnaga BTOpO# TJIaBbI, UCIIPABIICHHE OMUOOK, JOpabOTKa TEOPUU 2 3
7 Kondurypuposanue cucrembl | OcobeHHOCTH HanucaHus 3 riaBbl. [ToHsATHE KOHOUTYPUPOBAHUS CUCTEMBI C 2 3
ucnojpzoBanueM nporpammel 1C:Ilpennpusitue 8.2
8 Benenue cipaBOYHUKOB BBeneHne OCHOBHBIX CTIIPaBOYHHUKOB BRIOPAHHOM OpraHU3aIlliK, U COOTBETCTBYIOIINX TEME 2 3
KYpCOBOT'0 IPOEKTa
9 V4er kaccoBbIX onepanuit Benenus yderta KacCOBBIX Ollepanysl Ha IPUMEpPE OCHOBHBIX MOAYJIEH.
10 Yuer maTepuanos u ux Benenue ydyera MmaTepranoB U OCHOBHBIX METOJIaHHBIX U 00BEKTOB B cucteme 1C
nepeMeleHus
11 OcHOBHBIE pacdeThbl Brinonnenne ocHOBHBIX pacueToB B cucteMme 1C, cootBeTcTByronue 3aganuio KIT
12 ®opmupoBanue UToropoii | opMUpOBaHKUE OTYETHOCTH MPH IMOMOIIIHN MOJIB30BATEIBCKOTO HHTEpdeiica.
OTYETHOCTH
13 Ucnpasnenue HeouetoB. | Mcnpasnenue omubok KoHGUTyprpoBaHue, GopMHpOBaHUE pabodero cTona, ohopmiIeHUE 2 3

TpeTss ri1aBa

KYpPCOBOT'O ITPOCTA.

14 3ammTa KypcoBoi paboThl

15 3ammTa KypcoBoi paboThl




IIpousBoacrBennas npakTuka (s CIIO — (mo npoduiio cnenuaabHOCTH) UTOrOBast 10 MOYJIIO (ec/Iu
NMpeyCMOTPEeHA UTOroBas (KOHUEHTPUPOBAHHAS) NPAKTUKA)
Buasi pabor

Y4eOHasi NPAKTHKA: 30
IIpousBoacTBeHHAas: 36
Bcero

JU71s1 XapaKTEepUCTHKN YPOBHSI OCBOSHHUS yUEOHOIO MaTepuasia UCIOIb3YIOTCS CIEAYIOLINE 0003HAYEHUSL:

1 — o3HakoMUTENbHBIH (Y3HaBaHUE PAHEE N3YUYEHHBIX 0OBEKTOB, CBOWCTB);

2— penpoayKTHUBHBIH (BBIIIOJHEHUE JEATEIBHOCTH 110 00pa3ily, MHCTPYKIUH WU O] PYKOBOJICTBOM)

3 — NPOAYKTUBHBII (TUTAHUPOBAHUE M CAMOCTOSATEIIHLHOE BBHITIOTHEHNE JICATETFHOCTH, pellieHne MPOOJIeMHBIX 3a/1a4)




3. YCJIOBUA PEAJIM3ALIN I[TPOPECCHUOHAJIBHOI'O MOAVYIJIA

3.1. TpeboBaHMs K MUHUMAJIbHOMY MaT€pUaIbHO-TEXHUYECKOMY 00€CIIEYEHUIO

Peanuzamms  mpodeccHOHANTBHOTO  MOMYJS — TPEAINOJiaraeT  HaJTUdue
yueOHbIX kabunetroB «Mudbopmaruku u UKT».
O6opynoBanue ydeOHOro KaOWHETa W pabodyMx MecT KaOuHeTa
«udopmaruxu u UKT»:
—  Omnepanuonnsie cuctemsr Windows, Mac OC.
—  Pepakropbl 00paboTku TekcTOBOM wuH(Mopmaruu: Microsoft
Office.
—  CucremMbl IpOrpaMMHUPOBAHMS:
—  Texuuueckue CpelncTBa OOy4eHHS: KOMITBIOTEPHOE,
MHTEPAKTUBHOE M OTPACiIeBOE 000PY/I0BaHUE.
Peanuzanus mnpodeccuoHaIbHOrO MOAYJS MpEAnojiaraer o0s3aTelbHYyIo
IIPOM3BOJICTBCHHYIO IMPAKTHKY.

TexHuueckue cpeacTBa 0Oy4eHHUS:

- MYJIbTUMEINHHBIC KOMITBIOTEPHI

- MYJIbTUMEIHAIIPOCKTOP

- WHTEPAKTUBHAS JJOCKa

- MYJIbTUMEIUHHBIC 00YYaroIIie MPOrPaMMbI M 3JICKTPOHHBIC
yueOHbIe U3aHMs II0 OCHOBHBIM pa3jieliaM Kypca

- Cpe/ICTBa TEJICKOMMYHHUKAIINH

- KOJIOHKH

- HPUHTEP

- MOCAI0YHBIC MECTA MO KOJIMYECTBY 00YJaArOIIUXCS

- paboyee MECTO MpenoiaBarens

VY4eOHO-HaTJIsAIHbBIE TTOCOOHS:

- aBTOMaTU3UPOBAaHHBIE Pab0oYre MecTa 00 yUYaIOIUXCS;

- aBTOMaTH3UPOBAaHHOE pabouee MeCTOo MpernoaaBaTels;

- KOMIUIEKT y4eOHO-METOANYECKOHN TOKYMEHTAIINN;

- KOMIUIEKT CTIPAaBOYHON M HOPMATHUBHOM JIOKyMECHTAIINH;
- “H(pOpPMAITMOHHBIC CTCH/IBI,

- HarJIsiAHbIE TOCOOMS 110 OCHOBHBIM pa3jienaM Kypca;



- MCTOANYCCKHUC mocooust AJI1 IPOBEACHUS ITPAKTHICCKHUX 3aHATHIA.

[IporpamMmmHOe oOecrieueHre TUCITUTLTUHBI:

- OnepanroHHas cucTeMa.

- @aiinoBeIil MEeHEIKEDP (B COCTaBE OMEPALIUOHHON CUCTEMBI).

- AHTHUBUpYCHAs IPOrpaMma.

- IIporpamma-apxusarop.

- WNuTterpupoBanHoe 0(prcHOE MPUIIOKEHUE, BKITIOYAIOIIEEe
TEKCTOBBIN PEIaKTOP, PACTPOBBINA U BEKTOPHBIN rpaduyecKkue peaaKTopsl,
nmporpaMMmy pa3pa0OTKH MPE3EHTALMMN U 3JIEKTPOHHBIC TaOIHUIIBI.

- IIporpamma 1C:IIpennpusrue 8.2.

- MynbTUMeHa MPOUrpbIBaTeb (BXOJUT B COCTaB
OIEPAallMOHHBIX CUCTEM WJIH JIp.).

- Bpayzep (BXoauT B cOCTaB OMEPALMOHHBIX CUCTEM WJIU JP.).

- DNeKTPOHHBIC CPEICTBA 0OPA30BATEIIHLHOTO HA3HAUCHUS

- [IporpammHoe obecrieueHne JTOKaIbHBIX CeTel

3.2. UndopmanumoHHoe odecnieyeHne 00y4eHust

OCHOBHBIE HCTOUYHHUKU:

1. A. Kynuno. CRM: poccuiickast mpakTuka 3¢p¢GeKTuBHOro OnusHeca
(anextponHas Bepcusi): MznarensctBo: 1C-I1abmumuar., 2008., 17.4 Mb

2. Kaprior JI.B. OmbiT npumenenuss WH(DOPMAIMOHHBIX TEXHOJIOTHH
yhOpaBlieHUssT Ha Tnpennpusitusax Poccu u 3a pyoOexoMm. HMudbopmanmonHsie
TexHojoruu B Poccun. M.: LleHTp uccinenoBaHuii U cTaTUCTUKHU Hayku, 2001.

3. Koro C.JI. HopMupoBaHue >XU3HEHHOTO IMKIA MPOrPaAMMHOMN
npoaykuuu. — M.: KOHUTHU-TAHA, 2002.

4, Korop C.JI, Ilamox b.B.,, ®emuenko C.JI. Pa3pabotka,
CTaHJapTU3aIus U cepTUdUKaIUi MPOTPAaMMHBIX CPEJACTB U HMH(DOPMAIIMOHHBIX

TEXHOJIOTUH U cucteM: Yueb. mocodue. 1-e uza. Treps: TI'TY, 2006. 104 c.



5. JlaBpuiieBa E.M., Ilerpyxun B.A.- Metonbl u cpecTBa HHXEHEPUU
nporpaMMHoOro ooecneuenus: ¥YueOuuk, M.,2006

6. Munsuep b.3. Teopuss opranuzanuu: YueOHUK.- 4-¢ wu3f.,
nepepaboTranHoe u AonoiHeHHoe.- M.: Uadpa-M, 2005.- 648c.

7. Pamuenxo M.T". 1C: Ilpennpusitue 8.2. [Ipaktuueckoe mocodoue
paspaboruuka. [Ipumepst u Tunossie npueMbl-M:. OO0 «1 C-ITabmummmary, 2009.-
874c.: unc.

JloTOTHUTENbHBIE UCTOYHUKH:

1. Dnpuan Ileitn. PykoBoactBo mo CRM. IlyTh kK COBEpIIIEHCTBOBAHUIO
MeHepKMenTa Ki1neHToB.-M.: 2007.-720, ISBN: 978-985-6569-08-4, 0-7506-6437

2. Pa3paboTka u JOKyMEHTHPOBaHHE MPOrPAMMHOT0 00ECIICYECHHUS.

ISO 9126:1991. Undopmaumnonnas texnonorus. OIleHKa MTPOrPaMMHOTO
NpOAYKTa. XapaKTEePUCTUKU KadecTBa U PYKOBOACTBO MO UX MPUMEHEHHIO.

IEEE 1074-1995. [Ilpomecchl  >KM3HEHHOTO I[HMKJIA JJIS  Pa3BUTHUA
IPOrpaMMHOIr0 0OeCTIeYeHHUs.

ANSI/IEEE 829-1983. JlokymeHTalHs IPY TECTUPOBAHUH ITPOTPAMM.

ANSI/IEEE 1008-1986. TectupoBanue MIPOrpaMMHBIX MOAyJIeH

u komritoaeHTos I1C.

4. KOHTPOJIb M OLIEHKA PE3YJLTATOB OCBOEHMSI YUEBHOM
JUCTMIIIAHBI

KoHTponb 1 olieHKa pe3ylbTaToB OCBOEHHUS NPO(ECCHOHATBLHOTO MOIYJIS
OCYILECTBIISIETCA MPENOAABATENIEM B IIPOLECCE NPOBEACHUS IMPAKTUYECKUX
3aHATUM W Ja0OpaTOPHBIX pabOT, TECTUPOBAHMS, a TAaKXKE BBIMOJTHEHUS
00y4arOIIMMUCS UHANBUIYAbHBIX 3aJaHUI, POEKTOB, UCCIIEIOBAHUA.

OueHka KayecTBa OCBOEHHUS NPO(ECCHOHATIBHOTO MOAYJS BKJIIOYAET
TEKYIIUHA KOHTPOJb YCIIEBAEMOCTH, IPOMEKYTOUHYIO ATTECTAlIMI0 IO WUTOram

OCBOCHMUA NUCHUIIIINHEI.



Texkymuii KOHTpPOJb MPOBOAUTCS B (opMe THCHMEHHBIX OMPOCOB
(mpoBepouHas pabota, cooOmeHus, pedeparbl, KOMIBIOTEPHBIE TIPOCKTHI).
[IpoMexyTouHas aTTecTalys MPOBOAUTCS B (opMe KBATU(DUKAIIMOHHOTO

OK3aMcCHa.

5. KOMIVIEKT KOHTPOJIbBHO-OHEHOYHBIX CPEIACTB (KOC)
B xommexkt KOC s npoBeieHHs TEKYIEro KOHTPOJIS BKIIFOUAKOTCSA:

[IpumepHast TemMaTHKa U COJIEpKAHUE MPOBEPOYHBIX padoT:

1. ’KuzHeHHbI! TUKI TPOrpaMMHOTO 00eCIiedeHuUs

2. [IporpamMmMHBI€ POYKTHI U UX XapPAKTEPUCTHKU

3. HecoBMecTUMOCTB TPOrpaMMHOTO 00ECTICYEHUS
4.0OcHoBHbIE XapakTepucTUKu U kinaccudukanus CRM-cuctem
5. Dtanel BHeapenuss CRM-cucrem

6. AnmuHucTpupoBanue U KoupurypupoBanue CRM-cucrem
7. CompoBoxaenue u BHeapenne CRM-cucrem

8. CRM-cuctem aj1s1 Majoro u cpeiHero Ou3zHecca

9. Cucrema 1C:Ilpenmnpusitue 8.2: 0CHOBHbIE OOBEKTHI U HAIIPABJICHUS.
10. CrpaBounuku 1C:IIpeanpustus

11.byxrantepckunii, HAJIOrOBBIN, KaAPOBBIM U OPTaHU3ALMOHHBIN YUET B CUCTEME
1C:Ilpennpusrue 8.2

12. IIpe3enTanus nporpaMmMHOrO MPOAYKTA.

TecToBbIC 3a1aHUS.

[—

. 1C:IIpennpusrtue 8.8
. OcuoBusbie nousatus 1C xKoHpUTYyparuu

. Tunosas kon¢purypauus: Yuer HIC

. TunoBas koH(purypanus: Y4er pacueToB 1o oriaTe Tpyaa

2

3

4. TunoBas koHUryparus: Y4er Hajora Ha NpuObUIbL OPTaHU3aLUN

5

6. TunoBast KOH(UTypaUs: YIET OCHOBHBIX CPEACTB U HEMATEPHUATLHBIX AKTHBOB
5

. TunoBas koH(UTrypalus: y4eT onepanuil ¢ JeHEKHbIMU CPEICTBAMU



8. Kv3HeHHBbIH HUKII TPOrpamMM U NpOrpaMMHOI0 00eCTieUeHHsI

9. CRM-cucTtembl: OCHOBHBIE XapaKTEPUCTUKH.

10. Mupossie u Poccuiickue CRM-cuctemsl.

11. Bueapenne CRM-cucrem.

Temamuka pegpepamos:

1. TlonsTHE MPOrPaMMHOTO MPOIYKTa U €r0 CHENUUKALIIN

2. Tloctpoenue ER- nuarpammel

3. Onucanue xapakrepuctuk II1: MOGHIBHOCTE , HaIEKHOCTh, S3QPEKTUBHOCT
4. Ycrpanenne vecopmectumoct I10. Bepern Windows.

5. Uccnenoanue 6e3omnacHocti B CRM-cuctemax

6. Opranusanus 6esonacioctu B CRM-cucremax. Hccienopanue 6€30MaCHOCTH B 3apyOEKHBIX
CRM-cucrtemax.



KOHTPOJIb 1 OLIEHKA PE3VJIbTATOB OCBOEHU A

ITPOPECCHUOHAJILHOI'O MOV JIS (BUJA ITPOGECCUOHAJILHOMN

JEATEJIbBHOCTN)

(DOpMBI U MCTOJbI KOHTPOJIA M OLHCHKU PC3YJIbTATOB O6y‘-IeHI/I$I JOJIDKHBI

ITO3BOJIATH

MIPOBEPATH

y oOydJammmxcsi He

TOJIBKO

c(hOpMHUPOBAHHOCTh

npoQeCCUOHATBHBIX KOMIIETCHIIMN, HO U Pa3BUTHUE OOIIMX KOMIIETEHIUNA U
00€eCIeYnBaOIINX UX 3HAHUN U YMEHUI.

Pe3yabTaThl 00yuyeHus

OcCHOBHbBIE TOKA3aTeJa OLlEHKH

@DopMbI U METOABI KOHTPOJIA U

(ocBOEHHBIE YMEHHH], pe3yJabTaTa OLICHKH Pe3yJIbTATOB 00y4eHus!

ycBoeHHble 3HaHus, OK, 1K)
3Hamy:

0CcOOEHHOCTH 3HaroT 0COOEHHOCTH | YCTHBIE M MUCbMEHHBIC OTBETHI.
(YHKIIMOHUPOBAHUS U (GYHKIIMOHUPOBAHUS ¥ OTPAHUYCHUS | BBHINIOJHEHHE TECTOBBIX 3aJIaHHU.
OTpaHUYCHUS IPOTrPAMMHOTO IPOrpaMMHOTO oOecrieueHHst | OTUET 1o NPOJICIaHHOM
obecriedeHust oTpacieBoi OTPACIIEBON HAIIPABIECHHOCTH BHEAYJAUTOPHOU
HalpaBJICHHOCTU CaMOCTOSITEIbHOM pabote

COTJIACHO MHCTPYKIUU

IMPUYMHBI BOSHUKHOBCHU
HpO6J’ICM COBMCCTHMOCTH
aporpaMMHOIO obecrieueHus

3HaroT BO3HUKHOBEHUS
npodiIeM COBMECTHUMOCTH
MPOrPaMMHOT0 00eCTIeueHHS

MIPUYHHBI

BBIIIOJTHEHHUEC TECTOBBIX SaIlaHHfI,

OTUéT o MIPOJETaHHON
BHEAYAUTOPHOU
CaMOCTOATENBHON pabote

COTJIACHO MHCTPYKIMH

HHCTPYMEHTEI Pa3pelcHus
po0OJIEM COBMECTHMOCTH
MPOrPaMMHOT0 00eCIICUeHUS

3HaIOT HWHCTPYMEHTHI pa3pelIeHus
mpo0OemM COBMECTHUMOCTH
MPOrPaMMHOT0 00eCIICUeHUS

BBITIOJITHCHUEC TECTOBBIX 3aaaH1/1171,

OTYET 1o HPOJIEIaHHOM
BHEAYAUTOPHOU
CaMOCTOATENbHOM pabote

COTJIACHO MHCTPYKIUHN

METO/IbI YCTPaHEHHUs TPOOIIeM
COBMECTHMOCTH IIPOTPaMMHOTO
oOecrieueHus

3HAIOT METO/IBI YCTPaHSHUS TIPOOIeM
COBMECTUMOCTH TPOTPaMMHOTO
olecrieueHus

YCTHBIE M NHCBMEHHBIE OTBETHI.
BBITIOJTHEHNE TECTOBBIX 3a/IaHUil.
OTUET o [IPOIECTaHHON
BHEAYAUTOPHOU
CaMOCTOSITENBbHON padoTe
JlabopaTopHbie paboOThI

OCHOBHBIC ITOJIOKCHHA CUCTEM

CRM

3HaT OCHOBHBIE TIOJIOKEHUSA

cucteM CRM

YCTHBIE W NMHCHMEHHBIE OTBETHI.
BBITIOJITHEHNE TECTOBBIX 3a/laHUil.
OTYET 1o IpOJIeTaHHON
BHEAYIUTOPHOM
CaMOCTOATENbHOMN padboTe
[IpakTnueckue padoOThI

KJIIOUEBbIE II0Ka3aTeNn
ynpasiieHHs 00CITyKUBaAHUEM

3HAalOT  KJIIOYEBbIE  IIOKa3aTelu
ynpasiieHHs 00CITyKUBaHUEM

VYCTHBIE M NMUCHMEHHBIC OTBETHI.
OTYET 1o NPOJICIaHHOM
BHEAYIUTOPHOMN
CaMOCTOSITENIbHON paboTe
JlaGoparopHble paboThI

MIPUHOUIIBI TOCTPOCHUA CUCTEM
MOTHUBAHU COTPYAHUKOB

3HAIOT  OPUHIUNBI  TTOCTPOCHUA
CUCTEM MOTHBALIMU COTPYJHUKOB

VYCTHBIE ¥ NMUCHMEHHBIE OTBETHI.
BBITIOJIHEHUE TECTOBBIX 3aJaHuM.
OTUET 110 IPOJIETIaHHOM
BHEAYIUTOPHOU
CaMOCTOSATENbHOHN paboTe




OM3HEC-TIPOIIECCHI YIPaBICHHS
00CITy’)KHBaHHUEM

3HaI0T OM3HEC-TIPOLIECCHI
yrpaBieHHus 00CITy)KHBaHUEM

YCTHBIE M NHCBMEHHBIE OTBETHI.
BBIIIOJIHEHUE TECTOBBIX 3aJaHMil.
OTYET o MPOAEIAHHON
BHEAYIUTOPHOMN
CaMOCTOSITEIbHON padoTe
JlaGopaTtopHbie pabOThI

OCHOBBI MCHCI?)KMCHTA

3HAIOT OCHOBBLI MEHEIDKMEHTA

YcrHBIE OTBCTHI. OTYET 1o
NpPOJENaHHON  BHEayJIUTOPHOM
CaMOCTOATENBHOHN paboTe

OCHOBBI MApKETHHI'a

3HAIOT OCHOBBI MapKCTHUHTa

YcTHBIE  OTBETBI. OTYET 1O
IIPOJICTIAHHON BHEAYJUTOPHOU
CaMOCTOATEIBHOM padboTe

MPUHIOUIIBEI BU3YyaJIbHOT'O
npeaACTaBJICHUA I/IH(l)OpMaLII/II/I

3HaoT IIPUHIMAIIBL BHU3YyaJIbHOT'O
npeaACTaBJICHUA I/IHq)OpMaLII/II/I

YerHple  OTBETBI.  OTYET 1O
MpOJICTaHHOU BHEAYIUTOPHOMI
CaMOCTOATENbHOHN paboTe

TEXHOJIOTHH TPOIBH>KEHHS
MH()OPMAIIMOHHBIX PECYPCOB

3HAIOT TEXHOJIOTUH TPOIBHKEHUS
MH(POPMAaIMOHHBIX PECYPCOB

[IpakTuueckue padboThI

YCTHBIC ¥ MHUChMEHHBIC OTBETHI.
BBITIOJTHEHNE TECTOBBIX 3a/IaHUil.
OTUET 1o [IPOJICTIaHHOM
BHEAyIUTOPHOU
CaMOCTOSTEBHON padboTe
JlabopaTopHbIie pabOTHI

JKU3HEHHBIM 1K
MIPOTPAMMHOTO 0OECIICUEHUS

3HaroT JKU3HEHHBIN
MIPOTPAMMHOTO 00eCIICUEHUS

TUKIJI

[IpakTuueckue padoOThI

VYCTHBIE M NHUCBMEHHBIE OTBETHI.
BBITIOJIHEHHUE TECTOBBIX 3a/laHuil.
OTUET 1o IPOJICTaHHON
BHEAYIUTOPHOM
CaMOCTOSATENbHOHN padboTe

Ha3HA4YCHHA, XapaKTCPUCTUK U

3HaT Ha3Ha4YCHUA, XapaKTCPHUCTUK

[IpakTruueckue pabOTHI

BO3MOKHOCTH ITPOTPAMMHOTO | ©  BO3MOXKHOCTH  HPOTPAMMHOTO | YCTHBIE M ITHCBMEHHBIC OTBETEI.
oOecrieueHus 0TpacieBoi oOecrieueHus OTpacjeBOH | BBINOJIHEHHE TECTOBBIX 3aJaHHU.
HaIpaBJICHHOCTU HAINpaBJICHHOCTH OTYET 1o TPOJICIIaHHOM
BHEAYIUTOPHOM
CaMOCTOATENbHOHN paboTe
JlabopaTopHbIie pabOTHI
Kkputepuu 3¢ pekTuBHOCTH 3nator Kputepun dddextuBHOCTH | [IpakTHueckue padoTh
WCIIOJIb30BAHMUS POTPAMMHBIX | UCIIOJIB30BAHUS OPOTPaMMHBIX | YCTHBIE M MUCHMEHHBIC OTBETHI.
MIPOAYKTOB MPOAYKTOB BBINOJIHEHUE TECTOBBIX 3aJaHui.
OTUET 1o POJIETIaHHON
BHEAYIUTOPHOU
CaMOCTOSTEIBHON paboTe
JlabopaTopHbIie pabOTHI
BUBI 00CITYKUBAHUS 3Hal0T BUJIBI oOcmyxxuBanus | [Ipaktnueckue padoTsl

MIPOrpaMMHBIX IPOJYKTOB

IIPOrPaMMHBIX IIPOJAYKTOB

VYCTHBIE M NUCHMEHHBIE OTBETHI.
BBITIOJTHEHHE TECTOBBIX 3a/IaHUil.
OTUET o IPOICTaHHOM
BHEAYIUTOPHOU
CaMOCTOSITENLHON paboTe
JlabopaTopHbIie pabOTHI




VYMerTs:

OMpeACIATh NPUIIOKCHUS,
BBI3BIBAIOIINEC Hp06HeMBI
COBMECTHUMOCTH

VYmMeror ONpeACIATL TMPHUITOKCHUA,
BBI3BIBAIOINNC HpO6JIeMI>I
COBMECTHUMOCTH

YCTHBIE W IIMCBMEHHBIE OTBETHI,
BBIIIOJTHEHHE TECTOBBIX 3alaHUi,

BBITIOJIHEHNE 1ab0paTOpHBIX
pabot , OTY4ET TO TPOACIAHHON
BHEAYIUTOPHOU

CaMOCTOATENbHOMN paboTe

OnpeacIsAITb COBMECTUMOCTD
nporpaMMHOTO obecrieueHus

YmMmeroT OonpeaciIiasTb COBMECTUMOCTD
nporpaMMHOTO obecrneueHuUs

YCTHBIEC W NHMCbMCHHBLIC OTBECTHI,

BBITIOJIHEHHE 11a00paTOPHBIX
paboTr , OTY4ET MO MPOAETAHHON
BHEAYAUTOPHOU

CaMOCTOATENbHOMN paboTe

BBIOMPATH METOMBI JJIS
BBISIBJICHHS M YCTPAHEHHUS
po0JIeM COBMECTUMOCTH

YMeT BBIOMpAaTh  METOABI IS
BEISBJIIGHUS M YCTpaHEHHs MpoOieM
COBMECTHUMOCTH

YCTHBIC W NHNCbMCHHBLIC OTBECTHI,

BBITIOJIHEHHE J1a00paTOPHBIX
pabot , OTY4ET WO MPOACIAHHOM
BHEAYAUTOPHOU

CaMOCTOSITENLHON padoTe

YIPABJISITH BEPCHOHHOCTBIO

YMeT ynpaBisiTh BEPCHOHHOCTHIO

YCTHBIC U INUCbMCHHBIC OTBETEHI, ,

IPOTrPaMMHOI0 OOecneyeHns: | MporpaMMHOIo obecneyeHuns OTU€T o MIPOJETaHHON
BHEAYJIUTOPHOMN
CaMOCTOSITENIbHON paboTe
MIPOBOJUTH HHTEPBBIOUPOBAHUE | YMEIOT MIPOBOJMTE | yCTHBIE ~ OTBETBL.  OTYET IO
U aHKETUPOBAHUE MHTEPBBIOUPOBAHUE U | MpOJEIaHHOU BHEAYIUTOPHOU
AHKETHPOBAHUE CaMOCTOSITENIbHON padoTe
OTIPEAETATh YmMeror ONpENENHATh | YCTHBIE  OTBETBI, OT4ET IO
YAOBJIETBOPEHHOCTh KJIMEHTOB | YJOBJIETBOPEHHOCTh KJINEHTOB | MPOJEIaHHOU BHEAYIUTOPHOU

Ka4eCTBOM YCIIyT

Ka4eCTBOM YCIIyT

CaMOCTOSITEeIIbHOM pa60Te

pabotats B cucremax CRM

YmMerot paborath B cuctemax CRM

YCTHBIE W TIMCHMEHHBIE OTBETHI,
BBITIOJIHCHUE TECTOBBIX 3aJaHUM,
BBITIOJTHEHUE 1a00paTOPHBIX
paboT , OTY4ET IO MPOJETAHHOM
BHEAyIUTOPHOM
CaMOCTOSTENBHON padboTe
[IpaxTrueckne paboTs

OCYILECTBIIATH TOATOTOBKY
MIPE3eHTAIlIH POTPAMMHOTO
MPOJYKTa

VYMEIOT OCyIIECTBIATH MOATOTOBKY
TIpEe3eHTaIlII MPOTPaMMHOTO
MIPOAYKTa

YCTHBIE W TIMCbMEHHBIE OTBETHI,
BBITOJIHEHNAE TECTOBBIX 3ajaHui,
BBITIOJIHEHNE ab0paToOpHBIX
paboT , OTY4ET MO MPOJAETAHHOU
BHEAYIUTOPHOM
CaMOCTOATENBHOHN paboTe
[IpakTuueckue padoOThI

IIPOBOJUTH IIPE3EHTALNIO
MPOTrPaMMHOT0 MPOIYKTa

YMET NpOBOAUTH IPE3EHTALHIO
MNPOTrPaMMHOT0 MPOIYKTa

YCTHBIE M TIMCHMECHHBIC OTBETHI,
BBINOJIHEHUE TECTOBBIX 3aJaHui,
BBITIOJTHEHUE abopaTopHBIX
pabot , OTYET MO MpPOJEIAHHOM
BHEAYIUTOPHOMN
CaMOCTOSITENIbHON padoTe
[IpakTnueckue padOThI

OCYIIECTBIIAThH IPOBIKEHNE
UHPOPMAIIMOHHOTO pecypca B
cetu MHTepHer

YMEIOT OCYIIECTBIATh POABIDKEHIIE
UH(POPMAIIMOHHOTO pecypca B CETH
HNurepuer

YCTHBIE U NHCbMEHHBIE OTBETHI, ,
OTUET 10 [IPOJICTIaHHOM
BHEAYIUTOPHOU
CaMOCTOSATENbHOHN paboTe




BBIOMpATh TEXHOJIOTHU
MPOJABHKEHHUSA
WHPOPMAIIMOHHOTO pecypca B
3aBHCAMOCTH OT ITOCTaBJICHHON
3aJ1a9u

YMEIT  BBIOMpaTh  TEXHOJOTHH
MPOABIKEHUSI  WH(POPMAIIIOHHOTO
pecypca B 3aBUCUMOCTH  OT

IOCTaBJICHHOH 3a1auu

YCTHBIE W TIMCbMEHHBIE OTBETHI,
OTUET 1o [IpOJICTaHHON
BHEAYIUTOPHOM
CaMOCTOSATENBHOHN padboTe
[IpakTnueckue paboOThI

WHCTaJUIMPOBAThH MPOTPaMMHOE
o0ecrieueHne 0TpacieBoil
HaIpaBJICHHOCTH

YMerT HMHCTaJUINPOBaTh
porpaMMHOe obecnieueHue
OTpaciIeBOl HANTPaBJIEHHOCTH

YCTHBIC U TUCBMEHHBIC OTBETHI
nabopaTopHbIe PabOTHI

OCYIIECTBIATH MOHUTOPHHT
TEKYILIUX XapaKTePUCTUK
MPOTPAMMHOTO OOECTICUeHUS

YwMmeror OCYIIECTBJIATE MOHHUTOPHUHI
TEKYLIUX XapaKTEPUCTUK
MIPOTPAMMHOTO 00eCTIedeHUS

YCTHBIC W NHMCbMCHHBLIC OTBETHI,
BBITIOJITHCHUC TECTOBBIX 3a,[[aHHfI,

BBIIIOJIHEHUE 11a00paTOPHBIX
pabot , OTY€T MO MPOAEIAHHOM
BHEAYIUTOPHOMN

CaMOCTOSITEIIbHOM pa60Te

NPOBOJUTH OOHOBJIEHHE BEPCH
MIPOrPaMMHBIX MPOTYKTOB

YMeT OpoBOAWTH  OOHOBIICHHE
BEpPCUI IPOrPAMMHBIX IIPOJYKTOB

YCTHBIE W TIMCBMEHHBIE OTBETHI,
BBIIIOJIHEHUE TECTOBBIX 3aJaHUM,
OTUET 1o MIPOJETaHHON
BHEAYJAUTOPHOU
CaMOCTOSITENIbHON padoTe

BBIPa0aTHIBAaTh PEKOMEHIAIINH
1o 3QPEeKTHBHOMY

MEIOT BBI THIBaTh
Ymero abaTbIBa
pexomeHaamu 1o 3(pQekTuBHOMY

YCTHBIE W TIMCBMEHHBIE OTBETHI,
OTUET 1o [IPOJICTaHHOM

HCTIOJIb30BaHMIO IPOTPAMMHBIX | MCHOJIb30BAHHIO NPOTPaMMHBIX | BHEAYAUTOPHOM
MPOAYKTOB MIPOAYKTOB CaMOCTOSITENIbHON paboTe
KOHCYJIbTHPOBATh YmMeroT KOHCYJIBTHPOBATh | YCTHbIE M MMChbMEHHBIE OTBETHI,

TOJIL30BAaTENEH B TIpeIenax
CBOEH KOMIIETCHIIUU

MoJIb30BaTeNe B IMpenenax CBOEH
KOMIIETEHIIUHA

Pe3yabTaThbl
(ocBOEHHbBIE
npogeccuoHaibHbIE
KOMIIETEH M H)

OCHOBHBIE MOKA3ATEN OLEHKHU
pe3yjabTaTa

DopMbI U METOIbI
KOHTPOJISI M OLIEeHKH
pe3yJIbTaTOB 00y4YeHusI

TIK 3.1. BoIsiBIsATh 1 pa3peiiath
POOJIEMBbI COBMECTUMOCTH
MIPOTPAMMHOTO 00ECTICUCHHUS
OTpACIIeBOY HAMIPABICHHOCTH

BBISBISIIOT B pa3pemmaroT npoodaeMbl
COBMECTUMOCTH TPOTPAMMHOTO
obecIieueHusT OTPaCIICBOM
HATPaBJICHHOCTH

- Pesynbrarsl
BBITIOJIHEHUS
ab0paTOPHEIX PaboT;

- HabGmoaenue npu
BBITIOJIHEHUT
nabopaTopHBIX padoT;

- IIpakTuueckue
3aHATHSL

- OTU€T MO MPOJCIIAaHHON
BHEAyIUTOPHOU
CaMOCTOATENbHOM paboTe
COTJIACHO MHCTPYKILHMH

IIK 3.2. OcyuiecTBisTh
MIPOJIBIDKEHUE U TIPE3CHTAIIHIIO
MIPOrPaMMHOTO TIPOIYKTa

OCymIecTBISIOT NPOABIKEHHE U
MIPE3EHTAINI0 IPOTPAMMHOT0
MPOIYKTa

- PesynpraThl
BBITIOJTHEHHS
mab0paTOPHBIX padoT;

- HaOmonenue mpu
BBITOJIHEHUU
J1a00PaTOPHBIX PaboT;

- IlpakTtuueckue
3aHATHS.

- OTU€T MO MPOJICIaHHON
BHEAYAUTOPHOU




CaMOCTOSATENBHON paboTe
COTJIACHO WHCTPYKIIHH

IIK 3.3. Pabotatsb ¢ cuctemamu | PaboTaror ¢ cucremamu ympasieHusi | - Pesynbrarsl
yIpaBJieHUs B3aUMOOTHOIICHUSIMY C KIIUCHTaMHU | BBIIOJIHEHUS
B3aMMOOTHOILIECHUSIMH C nabopaTopHBIX padoT;
KITUEHTaMHU - Habmonenne mpu
BBINOJIHEHUU
mabopaTOpPHEIX PaboT;

- IlpakTnueckune
3aHATHS.

- OTYET MO NPOJIEJIAHHOM
BHEAYAUTOPHOU
CaMOCTOSITENbHON paboTe
COTJIACHO WHCTPYKIHUH

IIK 3.4. IIpoBoauth [IpoBoasT o0OciykuBaHue, TECTOBbIE | - PesynbraTsl
o0ciTy)kMBaHHE, TECTOBBIE MIPOBEPKH, HACTPOUKY BBIITOJIHEHHUS
MIPOBEPKH, HACTPOHKY NpOrpaMMHOTO OOecreyeHust nabopaTopHBIX padoT;
MIPOrpaMMHOTO 0OecrieueHHs OTpAacIEeBON HAaNPaBICHHOCTH - Habmonenne mpu
OTpaciIeBOI HANPaBJIEHHOCTH BBINOJIHEHUH
abopaTOPHEIX PaboT;
- IIpakTuueckue
3aHSITHSL.
- OTYET MO IPOJEIAHHON
BHEAYAUTOPHOU

CaMOCTOSITENbHON paboTe
COIJIACHO MHCTPYKIIMHU

OK
OK1 Ionumars cymmocts | IIoHMMAIOT CYIIHOCTS 1 colManbHyto | MHTepnperaiys pe3yibTaToB
COIMAJIEHYIO 3HAYUMOCTH CBOCH | 3HAYUMOCTb cBOEH Oyayuiei | HaOJIIOICHUI 32 JICITEIIbHOCThIO
Oymyteit npodeccuu, npodeccun, TPOSIBIATE K  HEW | 00ydaromerocs B Mporecce
IPOSIBJIATE K HEM YCTOMYMBEIA | YCTOWYMBBIM UHTEPEC 0CBOCHUS 00pa30BaTeNbHOM
HWHTEepec MIPOTPaMMBI. BBISIBICHHE
MOTHBAIIUHU K U3yYEHUIO
MaTepuaa
OK2 OpranusosbiBath Opraan3oBBIBAIOT COOCTBEHHYIO | BBIABIEHNS MOTHBAILIUH K
COOCTBEHHYIO JEATEILHOCTh, | ACATEIBHOCTb, BBIOMPAIOT THUIIOBBIE | CAMOCTOATENLHOM padoTe, K
BBLIOMPATH THUIOBLIE METOLI U | METOJBI M CIOCOOBI  BHINOJIHEHHS | TBOPYECKOMY MOIXOMLY B
CHocoObI BBITIOTHEHHS npodeccHoHATBHBIX 3a/a4. | pelIeHuH 3a/1a4, [0 MPOJIEIaHHON
npodeccHoHaIbHbIX 3a/1a4, OnennBaroT  3(Q(EeKTUBHOCTH W | BHEAYIUTOPHOU
OLIEHHMBATh MX Y(P(HEKTUBHOCTD M | KAYECTBO. CaMOCTOSITENIbHON padoTe
Ka4yecTBO
OK 3 Ilpunumars pemenns 8 | [Ipuaumaror peIICHUS B | MHTepnperariys pe3yabTaToB
CTaHIApPTHHIX ¥ HECTAHIAPTHHIX | CTAHAAPTHBIX W HECTAHJAPTHBIX | HAOJIIOAEHUM 32 JEeATENIbHOCTBIO
CUTYyalUsIX U HECTU 3a HUX CUTyalusix. HecyT OTBETCTBCHHOCTbH 06yan01uerocx B Imponecce
OTBETCTBEHHOCTh 3a UX BBIIIOJHEHUE. OCBOCHUS 00pa30BaTeNbHOM
IPOTPaMMBl.
OK4 Ocymectisats mouck 1 | OCylmecTBIATh MIOKCK U | OTYET 110 MPOJIETaHHOM
HCIIONIb30BaHUE UHPOpPMALMK, | MCIIONb30BaTh  MH(QOPMALMIO  JUIs | BHEAYIMTOPHOM
HE0OXOMMOH IS JIOJIbHENIIETro 3()(HEKTHUBHOTO | CAaMOCTOSTEIILHOM padoTe,
5} (HEKTUBHOTO BBHIOIHEHHS BBIIOJHEHUSI ~ NPO(eCCHOHATBHBIX | COCTABJICHUE JOKIIAI0B U
HpO(l)eCCI/IOHaJIbHLIX 3aja4, 3aJa4, HpO(beCCI/IOHaJII)HOFO " | IOATOTOBKA K YPOKY
po(heCCHOHATBHOTO 1 JMYHOCTHOTO Pa3BUTHUS
JIMYHOCTHOTO PA3BHUTHUS




OKS5 HUcnons3oBath
nH()OPMAITMOHHO-
KOMMYHHKAITHOHHBIE
TEXHOJIOTHUU B
po(heccCHOHAIBEHOM
JIESITETbHOCTH

Hcnons3yroT WHPOPMALMOHHO-
KOMMYHUKAIlMOHHBIE TEXHOJOTHH B
npodeccHOHATBHOHN AesITeTbHOCTH

ITonnoTa Mcons30BaHUS
TEXHOJIOTHUM MPH MOATOTOBKH K
YPOKY ¥ BHEAyAUTOPHBIX
3aJIaHNH,

OK6 Pa6ortaTh B KOJJIEKTUBE U
KoMaHze, 3pPEeKTUBHO
00IIaThCS C KOJUICTaMH,

PYKOBOJICTBOM, MOTPEOUTEIAMHU

Pabotaror B KOJUICKTHBE U KOMAHJE,
3¢ (HheKTUBHO OOIIAIOTCS C KOJUIETaMH
¥ PYKOBOJICTBOM.

WHrepnperanus pe3ybTaToB
HaOJIIOICHUH 32 IeSTEIbHOCTHIO
00ydJaromerocs B mporecce
OCBOCHUS 00pa30BaTeNbHOM
MIPOrpaMMBI, B X07e padOTHI Ha

ypOKe

OK7 Bparsb na cebst
OTBETCTBEHHOCTh 3a padboTy
YJICHOB KOMaH]IbI
(MOAUMHEHHBIX ), pe3yJIbTaT
BBINIOJTHEHUS 3aJaHUN

Bepyt Ha ce0s OTBETCTBEHHOCTH 3a
BBITIOJIHAEMYIO pabOTy U pe3yJibTar
YJIEHOB KOMaH/IbI.

Wutepnperariust pe3yibTaToB
HAOJIIOIEHUH 32 AEITEILHOCTRIO
o0yyaromerocsi B mporecce
OCBOCHHSI 00pa30BaTEILHOMN
[IPOrpaMMBbI, B X07i€ PabOTHI Ha

ypoKe

OKS8 CamocrosTensHo
OTIpENIEIIATh 3a1aUu
po(ecCHOHANTBHOTO U
JIMYHOCTHOT'O Pa3BHTHA,
3aHMMAThCH
camMo00pa30BaHUEM, OCO3HAHHO
TUIAHUPOBATH MOBBIIIICHUE
KBATH(DUKATTAN

Onpenenstor 3a1a9u
npoQeCCHOHATBEHOTO U JIMYHOCTHOTO
pa3BuTHS, 3aHUMAIOTCS
camMo00pa3oBaHUEM, OCO3HAHHO
TUTAHUPYIOT MTOBBIIIICHUE
KBATH(DUKAITAN

OTYET MO MPOJAEIIaHHON
BHEAyIUTOPHOU
CaMOCTOATEIHHOM padoTe,
COCTaBJICHUE JIOKJIAJIOB
MOJIFOTOBKA K YPOKY

OK9 OpuenrupoBarbes B
YCJIOBUSAX YaCTON CMEHBI
TEXHOJIOTUH B
po(hecCHOHAIBLHOM
JeSITETFHOCTH

OpHUEHTHPYIOTCS B YCIOBHSX YacCTOM
CMEHBI TEXHOJOT U B
npodeccCHOHaTBHON IeATENHbHOCTH

OTYET IO NMPOJEIIAaHHON
BHEAYJAUTOPHOU
CaMOCTOSITEJIHON paboTe,
COCTAaBJIEHUE JOKJIAJI0B U
MOATOTOBKA K YPOKY

[Tpaktuyeckas padora Ne 1




